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LOI CAM DOAN

T6i xin cam doan luan vin ndy do chinh toi thuc hién, dudi su huéng dan
khoa hoc ctua PGS.TS. B Trung Tudn, cac két qua 1y thuyét duoc trinh bay trong
luan vén 13 su tong hop tir cac két qua di duoc cong bd va co trich dan day du, sb
lidu va két qua cua chuong trinh thyc nghiém trong luan van nay dugc tac gia thuc

hién 1a hoan toan trung thuc, néu sai to6i hoan toan chiu trach nhiém.



LOT CAM ON

Luan van nay dugc hoan thanh tai Truong Pai hoc Cong nghé Thong tin va
Truyén théng dudi su huéng din cua PGS.TS. P Trung Tuan. Tac gia xin bay to
long biét on téi cac thay cd gido thudc Trudng Pai hoc Cong nghé Thong tin va
Truyén thong da tao didu kién va gitip d& tac gia trong qua trinh hoc tip va lam lun
van tai Truong, dic biét tic gia xin bay to 10ng biét on t6i PGS.TS. P Trung Tuin
da tan tinh huéng dan va cung cdp nhiéu tai lidu can thiét dé tac gia c6 thé hoan
thanh ludn van ding thoi han.

Xin chan thanh cam on anh chi em hoc vién cao hoc va ban b¢é déng nghi¢p da
trao d6i, dong vién va khich 18 tac gia trong qua trinh hoc tdp va lam luan van tai

Truong Pai hoc Cong nghé Thong tin va Truyén thong - Pai hoc Thai Nguyén.
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DANH SACH CAC TU VIET TAT

B2B (Bussiness To Business )

B2C (Bussiness To Consumer)

B2E (Bussiness To Employee)

B2G (Bussiness To Government)
C2B (Consummer To Business)
C2C (Consumer To Consumer)
C2G (Consumer To Government)
CNTT

G2B (Government To Business)
G2C (Government To Consumer)
G2G (Government To Government)
IANA asigned numbers Authority
SET ( Secure Electronic Transaction)

TMDT

Doanh nghiép vai doanh nghiép
Doanh nghiép véi nguoi tiéu dung
Doanh nghiép véi nhan vién
Doanh nghiép véi chinh pha
Nguoi tiéu dung véi doanh nghiép
Nguoi tiéu dung véi nguoi tiéu dung
Nguoi tiéu dung véi chinh pha
Cong nghé Thong tin

Chinh phu véi doanh nghiép
Chinh phu véi nguoi tiéu dung
Chinh phu véi chinh phu

Cép s6 duoc gan

Bao mat giao dich dién tu

Thuong mai dién ti
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MO PAU

Ngay nay, thuong mai dién ti (TMBT) phat trién manh m& béi toc do sir
dung internet cung v&i nhiéu cac cong nghé hién dai ra doi. Con ngudi ngiy cang
uu thich giao dich dudi hinh thirc nay bédi nhitng thudn lgi ma n6 mang lai. O Viét
Nam, khai niém thuong mai dién tir méi xuét hién cach day khong lau. Co s¢ phap
Iy diéu chinh hoat dong thuong mai dién tor & Viét Nam ra doi khd mudn so véi
nhiéu nuée trén thé gidi. Loi ich 16n nhat maTMDT dem lai chinh 1a sy tiét kiém
chi phi va tao thuan lgi cho cac bén giao dich. Giao dich béng phuong tién dién tir
nhanh hon so v&i giao dich truyén théng, vi du giri fax hay thu dién tir thi noi dung
thong tin dén tay ngudi nhan nhanh hon giri thu. Cac giao dich qua Internet c6 chi
phi rat ré, mot doanh nghiép co thé giri thu tiép thi, chao hang dén hang loat khach
hang chi véi chi phi gidng nhu giri cho mot khach hang. Vi TMPT, cac bén c6 thé
tién hanh giao dich khi & cach xa nhau, giira thanh phd v6i nong thon, tir nudc nay
sang nudc kia, hay noi cach khac 1a khong bi gidi han boi khong gian dia 1y. Piéu
nay cho phép cac doanh nghiép tiét kiém chi phi di lai, thoi gian gip mat trong khi
mua ban. V&i nguoi tiéu ding, ho c6 thé ngdi tai nha dé dat hang, mua sim nhiéu
loai hang hoéa, dich vu that nhanh chong.

Nhung méi de doa va hau qua tiém an d6i vi thong tin trong hé théng mang
phuc vu hoat dong TMDT la rat 16n, va duoc danh gia trén nhiéu khia canh khac,
nhu: kién tric hé théng cong nghé thong tin, tr chinh sach bdo mat thong tin, cac
cong cu quan 1y va kiém tra, quy trinh phan tng, v.v. Nguy co mét an toan thong tin
tiém an trong chinh sach bdo-mat/an-toan thong tin, do 1a: su chép hanh cac chuin
an toan, tirc 1a sy xac dinh rd rang cai dugc phép va khong dugc phép trong khi van
hanh hé théng thong tin; thiét 1ap trach nhiém bdo v¢ thong tin khong rd rang; viée
chap hanh s dung cac chuan bio mat thong tin dugc phan cip, chuin an toan
mang, truy cdp tir bén ngodi, chuin an toan birc tudng lira; chinh sach an toan
Internet,v.v;

Thong tin trong hé thong TMDT ciing s& dé bi ton that néu céng cu quan 1y
va kiém tra ctia cac tO chirc quan 1y diéu khién hé thdng khong dugc thiét 1ap nhu:

cac quy dinh mang tinh hanh chinh nhu duy tri kiém tra tiéu chuén bao mat thuong



